
Proposal for the 2015 FSA Legislative Summit 
 

Name & Office:    Sheriff Grady Judd, Polk County  

Contact Information:       gjudd@polksheriff.org; 863-298-6647 
 
Issue:      9-1-1 misuse/hang-ups.  There is a continuing problem of 9-1-1 accidental dialing / 
hang-ups that can drain law enforcement and 9-1-1 PSAP center resources, especially since the 
advent of widespread cell phone use.  Many 9-1-1 hang up calls are classified as “unconfirmed 
emergencies” and law enforcement officers are dispatched to determine if there is an actual 
need for emergency response.  For example, in the first 6 months of 2014 in the Polk County 
Emergency Communications Center, there were 33,314 9-1-1 hang-up calls.  ECC staff were able 
to clear 27% of these calls (9,080) as needing no response.  Of the calls that were dispatched, 
4,038 (or 12% of the total number of 9-1-1 hang-ups) were determined to have been some kind 
of actual incident.  The rest, 61% (20,196 calls), were determined to have been accidental non-
incident calls.  In total, 88% of 9-1-1 hang-ups / unconfirmed emergencies were not legitimate 
9-1-1 calls. 

 

Statewide Impact:   Affects all county and municipal law enforcement agencies state wide.  Also 
affects counties and municipalities that operate 9-1-1 call centers state wide. 

 

Funding Implications:   If there could be effective legislation that could lower the number of 
accidental 9-1-1 hang-up calls, it would decrease call volume in 9-1-1 centers allowing staff to 
focus on true emergencies and other legitimate health and safety calls and it could free up 
valuable law enforcement officer’s time for proactive patrol, investigations, and enforcement. 

 

Law Enforcement Impact:       If law enforcement did not have to respond to 9-1-1 / 
Unconfirmed Emergency calls, it would free up valuable law enforcement officer’s time for 
proactive patrol, investigations, and enforcement 

 

Opposition:  None anticipated, unless fines are imposed or regulation is required of cell phone 
service providers. 

 

Do you have draft legislation:  No.  Solutions are likely as difficult as the problem itself.  
Possible things to consider are: 1) educational programs to educate the public about the 
significant problem accidental 9-1-1 calls and hang-ups cause 9-1-1 centers and law 
enforcement (and possible funding to pay for an educational campaign).  2) Fines for 
accidental 9-1-1 calls similar to fines for false alarm calls (that might include several “free” 
accidental calls and a sliding scale for repeat accidental calls).  3) Ask the legislature to study 
the problem and come up with possible solutions (get it on the legislative and public “radar”). 
4) Do away with “emergency 9-1-1 one-button” feature that the button is accidentally pushed 
(either require or request that cell phone companies not have this feature on cell phones). 
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